
From the Desk of Stacey Gorman 
 

Dear TNSSA Members, 
 

What a phenomenal beginning to the year for TNSSA! We had a record number of 

attendees at our recent luncheon in Knoxville. The board voted to offer two   

speakers, one geared to managers and the second more focused on owner/

investors. The result - standing room only at the luncheon! It was especially good to 

see some faces from former years. Thanks to Melissa and our Board Members for 

contacting local facility owners prior to the event to encourage attendance. 
 

The recent National SSA Spring Expo was held in Dallas, TX. Our Administrative 

Director, Melissa along with Board Member, Dee attended the state association 

meeting. This was a great opportunity to share best practices and ideas with other 

associations. One of the many things they discussed is membership growth and re-

tention. 
 

One method to improving these areas for our association is with Member Benefits. 

We are working hard to provide valuable benefits for our members. In addition to 

discounted registration for our meetings throughout the year, members can also get 

discounted office supplies through Office Depot, discounts on products and events  

from National SSA and take advantage of several discounts and promotions offered 

by our Vendor Members. Keep checking the website for updated Member Benefits 

as we continue to improve them! 
 

If you know of a self-storage owner who is not a member please invite them to the 

next meeting on August 16th in Memphis! 
 

Looking forward to seeing you in August! 
 
 

Best Regards, 

  

Sincerely,  

Stacey Gorman, President 

Tennessee Self Storage Association 

TNSSA 

2817 WEST END AVE 

STE 126-197 

NASHVILLE, TN 

37203 

WWW.TNSSA.NET 
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Nicole Jones, Property 

Manager, StorPlace Self-
Storage, Murfreesboro 

 
We encounter all different 

types of people in this pro-
fession. From day to day 

you will never know what 
kind of person you will 
meet, whether they are 

friendly or mean, happy or 
sad. First impressions in 

this business are really 
important. But are they 

always accurate? 

 
I have a tenant who, from 

the get go, was just differ-
ent. He was not very forth

-coming with information, 
a little standoffish, and kind 
of rude. Now at first 

glance I thought there was 
something fishy about him. 

I was leery of allowing him 

to rent at the facility, but 
something told me just to 

go ahead. Over the next 
few months I had several 

encounters with him and I 
learned a lot about his per-

sonality. After interacting 
with me several times he 
started to open up a little 

bit more, and he shared 
with me that he is a musi-

cian. He stores equipment 
that he uses for his shows. 

Over the next few weeks 

he would come in and tell 
me about different venues 

he had played. He even 
brought me a CD of one 

of his performances! He is 
often up late at night and 

that is why he isn’t as 
friendly early in the morn-
ing. Now any time that I 

see him on property, he is 
always friendly and sure to 

say hi to me. He even has 
rented additional units 

VENDORS 

with us.  

 
If you had told me when I 
first rented to this particu-
lar customer that he 

would come to be one of 
my favorites, I would not 

have believed you. Some-
times it is important for us 

to remember that just be-
cause our first impression 

of a customer was negative 
doesn’t always mean that it 

is correct.  

TALES FROM BEHIND THE COUNTER 

 

Beyond the First Impression 

We have a limited 

number of sponsorship & 

advertising opportunities 

remaining for 2016. Take 

advantage of these 

opportunities today! 

Sponsorship spaces are 

limited so act now!  

ONE NEVER GETS A SECOND CHANCE  

TO MAKE A FIRST IMPRESSION. BUT REMEMBER, 

THE FIRST IMPRESSION IS NOT THE LAST CHANCE 

TO MAKE A GOOD IMPRESSION. 

http://tnssa.net/page-1394913
http://tnssa.net/page-1394913
http://www.wkia.com/self-storage/


Melissa Roberts, TNSSA 

Administrative Director 

Ahhhhmazing! We had a fantas-

tic event with a total of 89 peo-

ple in attendance!   

We decided to try a new format 

at the luncheon and featured 

two hour-long educational ses-

sions. One track had a owner/

investor focus and was led by 

Mr. G. Kent Mangelson of 

American Asset Protection. He 

taught 5 tax reduction strategies 

and about tools used to pass 

assets successfully to your heirs.  

The second track had a man-

ager/operator focus and was led 

by board members Stephanie 

Tharpe of A+ Storage Manage-

ment and Josh Lynn of StorPlace 

and myself. We walked through 

the foreclosure checklist and 

auction worksheets and gave 

“real life” examples of the pro-

cedures we follow at our indi-

vidual facilities.  

The support of our vendor 

sponsors helped make this event 

a success and for that we give a 

hearty THANK YOU to  Wil-

liam Knight Insurance Agency, 

LightWave Solar, Global Roof-

ing, SafeStor, Storage Structures 

and Select Merchant Solutions! 

Thank you  

to our May 

Luncheon 

Sponsors!  
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2ND QUARTER LUNCHEON RECAP - KNOXVILLE 

THE FOUNDRY 
We filled up our usual room!  

89 People in attendance! 

selectmerchantsolutions.com
globalroofingcompany.com
http://lightwavesolar.com/
ponderosainsurance.com/default.aspx
wkia.com/self-storage/
storagestructuresinc.com
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“Make friends before you need them.”  Lyndon Baines Johnson, 36th President of the United States. 
 

All Done For This Year   With the adoption of SJR 844 by Mark Norris the 109th General Assembly adjourned sine die at the close 

of business on April 22, 2016.  Sine die is a Latin phrase meaning "without a day" to return.  Barring two highly unlikely events, a call for 

an extraordinary session by Governor Bill Haslam or 2/3's of both houses agreeing to reconvene, formal legislative work is all done for 

the 109th General Assembly. The 110th General Assembly will convene after the 2016 election cycle, in an organizational session at noon 

on Tuesday, January, 10, 2017. 
 

On the Storage Front, Speaking of that 2016 election cycle, all 99 state house districts will be up, and the even numbered state sen-

ate districts will be up for election this summer and fall.  The Senate is assured of having one new member in January because Speaker 

Ron Ramsey will not seek reelection to his senate district 4 seat.  The House is assured of having at least five new members because Jon 

Lundberg (R of Sullivan County, District 1), Rick Womick R of Rutherford County, District 34), David Shepard (D of Dickson County, 

District 69), Billy Spivey (R of Marshall County, District 92), and Jamie Jenkins (R of Fayette County, District 94) will not seek reelection 

to the House.  
 

Checklist for June. 

Call your elected state legislative officials and thank them for their willingness to serve, particularly the six members listed above who 

are not seeking reelection.  It’s also a good time to be on the lookout for the successors. 

Be sure all your employees are registered to vote.  The deadline to submit a new registration is July 5, 2016 for the August 4, 2016 

election.  It’s a big year for Tennessee state and federal elections in 2016 with the fall election being on Tuesday, November 8, 2016. 
 

Calendar Notes.  State offices will be closed on Monday, May 30, for the Memorial Day holiday and Monday, July 4, for the Independ-

ence Day holiday.   
 

Nathan Ridley is Legislative Counsel for the Tennessee Self Storage Association and an attorney with the Nashville firm of Bradley Arant Boult Cum-

mings LLP.  You may contact him by email at nridley@babc.com. 

NEWS FROM CAPITOL HILL 

 

June, 2016 - Nathan H. Ridley 

TNSSA  

Manager of the Year 2015 

ASHLEY DAWN 

mailto:nridley@babc.com
http://www.globalroofingcompany.com/
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3rd Qtr Luncheon - Memphis 

August 16th  
11:00am -1:00pm CST 

 

(Networking & Check-in begins at 10:30am) 

 

 

 

 

1780 Kimbrough Rd 

Germantown, TN 38138 

 

Lien Law & Auctions:  

The Procedures Explained  
 

Several mangers and facility operators have reached out to us 

with questions about the TN State Lien Law and how this 
impacts the lien processes and auctions. Questions ranging 

from lock cutting and newspaper notices to lien sale timelines 

and live vs. online auctions will be addressed. This will be a  
discussion panel format and the attendees are encouraged to 

ask questions and take an active roll in the conversations.  

 
The panel will be led by Stephanie Tharpe, Senior VP of Operations 

at A+Storage, John Lynn, Property Manager at StorPlace, Melissa 

Roberts, Property Manager of Storage Depot and Lonnie Bickford, 

founder of StorageAuctions.com 
 

 
Visit www.tnssa.net for details 

Event Sponsors: 

http://tnssa.net/events
http://www.globalroofingcompany.com/
http://www.storageauctions.com/
http://www.janusintl.com/
http://www.storagestructuresinc.com/
http://www.selectmerchantsolutions.com/
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THE LEGAL CORNER 

 

Lien Sale Auctions and the Importance of “Bid Rules” 

By Scott Zucker,  

Attorney at Law 
 

Although some self storage 

public lien sales shown on 

TV seem relaxed about the 

rules of the sale, behind the 

scenes there should be no 

doubt that the storage op-

erator and auctioneer have 

protected themselves and 

the self storage facility by 

having all attendees register 

at the facility as potential 

bidders and having those 

bidders also agree to certain 

rules of the sale. 

  

These rules, with examples 

listed below, create clarity 

on the rights and obligations 

of the seller and buyer. The 

rules are meant to avoid 

disputes on typical issues 

such as whether the bidder 

can enter the unit for in-

spection, how payment is 

made, whether the unit can 

be withdrawn before the 

sale, when a sale is 

"completed", when the 

property must be removed, 

whether there are any war-

ranties of sale and whether 

any bidders can be excluded 

from the sale. It is these 

rules, and many others as 

well, that set the stage for a 

properly managed sale pro-

cess. 

  

The following are a few rec-

ommended rules: 

  

Parties who want to bid will be 

allowed to see the unit without 

touching or removing any of 

the goods from the unit.  The 

bidders will be given an oppor-

tunity to inspect the property 

on the day of the auction and 

at such other times as deter-

mined by the facility owner. 

 

 Payment must be by CASH. 

CREDIT CARDS OR PER-

SONAL CHECKS WILL 

NOT BE ACCEPTED UN-

LESS SATISFACTORY AR-

RANGEMENTS ARE 

MADE PRIOR TO SALE. 

  

All auctions are WITH RE-

SERVE and therefore all units 

may be withdrawn from sale 

at any time by the Auctioneer. 

  

A sale is not deemed complet-

ed until all money due is paid 

by the high bidder at the auc-

tion and received by facility 

and all property is removed 

from the unit by the high bid-

der or a lease is executed for 

the rental of the unit. A bid-

der's remedy for a cancelled 

sale is limited to the return of 

the money paid for the unit at 

auction. 

  

Goods paid for but not re-

moved from the facility within 

48 hours after the sale will be 

disposed of. This facility will 

not refund money for goods 

paid for and not removed in 

accordance with the dead-

line.  Bidder releases facility 

from responsibility for the 

disposal of said property. 

  

The Facility does not accept 

any liability on the goods pur-

chased at the time of the 

sale.  Goods are purchased in 

an "AS-IS" condition.  No guar-

antees or warranties of any 

type or kind are expressed or 

implied with the purchase of 

any item.  ALL SALES ARE 

FINAL! 

  

Any violation of the above 

rules will result in the inability 

of the bidder to be included in 

any future sales. 

 

 If on-line bidding is being 

used, the rules may need to 

be revised to address the 

circumstances if the high 

bidder does not arrive to 

complete the sale or if addi-

tional time is needed to 

remove the property after 

the sale. Facility operators 

need to adjust their rules to 

apply to their particular 

facility and their method of 

sale. 

  

Further, the rules are meant 

to be followed. Facility op-

erators need to be careful 

to apply these sale rules 

consistently at each of their 

public auctions. Otherwise, 

they risk claims, by bidders 

and buyers, of disparate 

treatment based on conces-

sions made between the 

facility and other bidders 

and buyers.  

  

Finally, copies of the bidder 

registration form and appli-

cable bid rules should be 

maintained along with the 

records of the sales them-

selves to address any post 

sale issues brought by bid-

der, buyers or even the 

defaulting tenants. Having 

proof of the registrations 

and rules will go far to ad-

dress any claims of irregu-

larities concerning the sale 

and whether the sale itself 

was deemed to be commer-

cially reasonable based on 

the number of bidders pre-

sent at the auction.  
Scott Zucker is a partner in the law 

firm of  Weissmann Zucker Euster 
Morochnik, P.C.  in Atlanta, Georgia.  
Scott specializes in business litigation 

with an emphasis on real estate, 
landlord-tenant and construction law. 
Scott is a frequent lecturer at national 

conventions and is the author of Legal 
Topics in Self Storage: A Sourcebook 
for Owners and Managers. He is also 

a partner in the Self Storage Legal 
Network, a subscription based legal 
services for self storage owners and 
managers. Scott can be reached at 

4 0 4 - 3 6 4 - 4 6 2 6  o r  a t 

Scott@wzlegal.com. 
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2016 TNSSA BOARD OF DIRECTORS 

Stacey Gorman, President Chris Novarese, Treasurer Chris Johnson, V. President 

& Communications Chair 

Bev DeLong,  

Membership Chair 
Stephanie Tharpe,  

Events & Education Chair 

Trey Kirby,  

Legislative Chair 

Anne Williams, 

Events & Education Comm 

Barb Wurstner, Assistant 

Treasurer, Website Comm 

Dee Wiseman,  

Website Chair 

Paul Uren,  

Membership Comm 

John Budd,  

Events & Education Comm 

Josh Lynn, Non-Voting, 

Supporting Board Member 

Robert Craig,  

Membership Comm 

Sue Woodard, Secretary 

Click here to 
read more 
info about 

our Board of 
Directors  

Melissa Roberts,   

Administrative Director 

http://tnssa.net/page-1795216


 8TH ANNUAL LEGAL  

SEMINAR & CONFERENCE 
 

SEPTEMBER 21-22, 2016 
EMBASSY SUITES  
NASHVILLE SE -  MURFREESBORO 

 

 

Price includes:  
Attendance for Both Conference Days 

Food & Drink at the  

Networking Reception and  

Lunch & Afternoon Snack on the 2nd Day 

Event Sponsors: 

Register 

Now  

& Save! 

Prepayment:  

TNSSA Members $125 

NonMembers $185 

 

Pay at the door:                      

TNSSA Members $155  

NonMembers $215 

Day One 

6 - 9 pm CST 
Round Table Sessions 

followed by Networking 

Reception Guest Speakers Include: 
Dewey Greene C12 Group - Creating a Positive Workplace 

Environment 

Stacey Gorman Marcus & Millichap - State of the Industry  

Stephanie Tharpe A+ Storage - Employee Burnout 

and more! 

Day Two  

9 am - 5 pm CST 
Seminar 

Featuring: 

Attorney  

Scott Zucker  
of the Self Storage Legal Network 

http://www.selectmerchantsolutions.com/
ponderosainsurance.com/default.aspx
http://tnssa.net/event-2159815
http://tnssa.net/event-2159815
http://tnssa.net/event-2159815
http://www.marcusmillichap.com/about-us/agents/anne-williams-awilliams-1
http://www.skyviewadvisors.com/
http://storageauctions.com/
http://lightwavesolar.com/
http://www.janusintl.com/
http://www.globalroofingcompany.com/
http://storagestructuresinc.com/
http://www.wkia.com/self-storage/

