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As we launch into 2024, | reflect on the past 5 years |
have been on the TNSSA Board — | am honored to

serve the membership as President this year and to
have a part in pushing our association forward.

It is astonishing how much our industry has changed
since | have been in the business. Thinking back to
when | was managing properties across middle TN to
now, in my investment advisory role, here are a few
things we have seen: 1) the business model has
gained institutional attention with some of the largest
fund managers in the world 2) creation and rapid
implementation of technologies including online
rentals, interactive websites, marketing tools, and
lead tracking software 3) remote management going
mainstream 4) advances in security with cutting edge
‘prop tech” and many other others. Many of these
changes have enabled cost savings and efficiencies
as we all battle inflationary pressures. At the same
time, the more things change, the more they stay the
same! Customer service is King, this is a people
business after all and, location, visibility, curb appeal
and friendly staff has never been more important —
especially as we all compete against more and more
sophisticated operators with deep pocket books,
enormous marketing budgets and the ability to pay
up for new, highly advanced properties.

in 2023, the operating environment was all about
execution as we shifted into a higher interest rate
environment and the frenzy of 2021-22 fizzled out. In
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my humble opinion, this year will likely be the same in
many respects albeit with some other challenges on
the horizon. While the jury is still out on the mystical
‘soft landing”, it appears that it has become a
realistic scenario. In that light, | firmly believe TNSSA
provides invaluable services to its members through
all of the networking activities, education, updated
leases, regulatory support and the many other behind
the scenes tasks. Thank you to everyone who helps
make this happen!

I truly look forward to meeting all of the new people
and reconnecting with old friends as we progress
into this year. As an association, we are always
looking to improve and stay one foot ahead - if there
is anything you would like to see more of or, less of,
please don't hesitate to reach out. Please continue to
“favorite” our best-in-class website to stay up-to-date
with announcements, luncheons, and our annual
conference in September. The website also offers a
membership directory and online forums so you can
easily find and communicate with other association
members.

Even as we all transition into a “newer” normal and
have gone through some major changes the last few
years, count your blessings! There is simply no better
industry to be in!! Looking forward to a great year!ll

—ﬁ»w@ Beeckiman


https://tnssa.net/
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LYNN SYKES, Sr VP of Operations of Storage Asset Management spoke to

a full house during our Winter Luncheon at the Gaylord Spings Golf Links in

Nashville. We were all impressed with the volume of information that Lynn shared

with our group. The SSA Demand Study is a an extremely useful tool that can

sometimes be overwhelming. Lynn broke down the details and shared how the =
infomation is still useful today, even though our market has changed significantly! l
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TNSSA 2023 Manager of the Year
One of our favorite things each winter is presenting the g
Congratulations!

TNSSA Manager of the Year award.

Our Eresident, A(rjwdyhBeeclgman preseted the 202? award
to Chimane Boyd. She is the property manager of Citizen

Storage - Titus in Memphis, TN. Though this property T : N I\l E S S
poses several challenges, Chimane has managed to -— s T

Increase revenue, mainain an occupancy of 80% with a V
delinquency rate of only 4.5%. - " F

In addition to her normal responsiblities, she has
demonstrated her commitment to the industry by actively
participating in trade shows, resprenting the company at
the booth. Her involvement not only hightlights her
dedication but also her ability to engage with a boader
audience.

Her tenants describe her as "attentive, helpful in her
advice, and exceptionally caring... and a genuine joy to

work with." ) /

\ \
We are proud to recognize Chimane in her acheivements! C H | MAN E BOYD

Congratulations, Chimane Boyd! CITIZEN STORAGE - TITUS



https://www.trachte.com/
https://accesscontrol.tech/
https://www.janusintl.com/
https://www.universalstoragemanagement.com/
https://www.kiwiconstruction.com/
https://www.spiderdoor.com/
https://rapidbuildingsolutions.com/
https://www.absolutemgmt.com/
https://tnssa.net/page-1795317
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SPRING LUNCH

\E\ VA
The Foundry
Knoxville, TN

| Don't Give a *beep* About
My Bad Reputation!

Stacie Maxwell from
Universal Storage Group

SUMMER LUNCH @ TNSSA Fall

August13 Conference &
Hilton Memphis

Memphis, TN Expo

TN/ MS / AR Tri-State Event Septem ber 16-18

Join us for our summer Embassy Suites
luncheon as we welcome

attendees from our Murfreesboro, TN

neighboring states. Our biggest event of the year

needs to be added to your
** TENNESSEE : cg]endar now! These 3 days
) = > will be packed with fun,
education, networking and
more education.

Stacie"l\'/laxvvell

Univeraal Storage Group TNSSA.NET/EVENTS

OUR SPEAKER

In her current capacity at USG, Stacie has been a vital
member of the Leadership Team for over a decade, holding
the esteemed position of Vice President of Marketing and
Training, and serving as the team leader for the Marketing
and Training (M&T) Team. In this dual role, she provides
oversight for brand management, design, and marketing
initiatives for both the company and for USG's extensive
portfolio of 70+ storage facilities. Additionally, Stacie leads
the company's multiple award-winning 4-Phase Manager
Training program and New Store Startup(STARS) teams. With
a robust background spanning over 22 years in the storage
industry, covering every facet of the business, Stacie
collaborates closely on USG's facility development and
transition projects, significantly contributing to the company's
growéh and numerous industry awards over the past two
ecades.

\ H______/
. ORRINGONRERENCE:
75 CIRADES HOW
MARCH 12-14. 2024

GAYLORD NATIONAL RESORT
0 CONVENTION CENTER

It was great seeing

Beyond her corporate responsibilities, she actively engages

with the industry, generously sharing her expertise through many O.f you at thel
speaking engagements at events and webinars, as well as SSA Sprmg show this
contributing numerous articles to industry publications.

Stacie is always eager to assist managers and operators in past week.

their pursuit of success in the self-storage industry.



https://tnssa.net/page-1795307
https://tnssa.net/page-1795308
https://tnssa.net/event-5457759
https://tnssa.net/events
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Are you a member of TNSSA?

YOU SHOULD BE.

Members gain access to legal
assistance, networking opportunities,
training, exclusive discounts, and the
incredible support of your fellow
TNSSA members. Join today!

PREMIUM CONTENT INCLUDES

« TNSSA Standardized Lease Agreement
Storage Addendum for Vehicle Lease
Limitation of Value Addendum

TN Foreclosure Checklist ) .
Newsletter Archives m Member Networking

Vendor Direcory

Have you reviewed YOur SplderDOOR

building coverage limits?

Don't be caught in the storm underinsured! ove rI o c kl n g

with Spiderdoor Services
» Pricing per lock starts at $6.00

» 3rd Party Provider Integration
"..it is easy to continue with the existing [building limit] P Tenant Ta pS N FC or Scan TO Release

coverages but _:I have to mak_e sure itis 36{.‘{.‘(31‘3"_[1’13[ was
never more important until this year when a major storm

destroyed a building and if not for Dee, | would have been » NEW CLI stomer OptiOI"IS & Expe riences

under insured. So thankful and appreciative of her efforts!”

William Knight Insurance Agency SpiderDOOR.com / (205) 821-6000

865-670-2990 wkia.com deew@wkia.com



https://tnssa.net/page-1795278
https://www.wkia.com/self-storage/
https://www.spiderdoor.com/
https://tnssa.net/JoinTNSSA
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S| SAULS

STORAGE GROUP

Sauls Storage Group is an industry
renowned investment sales, construction,
and development company. Operating
exclusively in the self-storage space, we
offer real estate brokerage and general
contracting services.

:

BUILT ON VALUES. SOLD BY RESULTS.

S C—
?Jh
ﬁ lf!!
DOWNLOAD OUR
MEMBERSHIP APP
"Wild Apricot for
Members"

Want to see your ad here?
Become a sponsor today!

BUILDING DESIGN & [)
INNOVATIVE STORAGE DESIGN.  CONCEPT T0 CONSTRUCTION.

Single story to 10 story buildings, your material and erection specialist.

APID 1.877.91.RAPID  1.407.347.9614

BUILDING SOLUTIONS

i T

SRR
¥
v el

WWW.RAPIDBUILDINGSOLUTIONS.COM WWW.FACEBOOK.COM/RAPIDBUILDINGS

TNSSA.net/VendorAdvertising

Did you
know?

The TNSSA
Standardized
Lease Agreement
is FREE to all paid
Association
Members!

Simply log into your
membership account
and click on Premim
Content under the
Members Only tab.
From there you can
download the editable
document from our
online store.



https://saulsstoragegroup.com/
https://tnssa.net/VendorAdvertising
https://rapidbuildingsolutions.com/
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MISSION 201K

In the spirit of giving back, TNSSA is thrilled to announce our charity goal for 2024. We are
committed to supporting StorageGives, an organization dedicated to making a positive impact on
communities around the world.

Our Charity Committee has set a big goal for us this year to raise $20,000 as an association!
To help us meet our goal, TNSSA will match dollar-for-dollar member donations towards
StorageGives, with a generous cap of $5,000. This initiative underscores our collective strength in
making a difference, and we encourage all members to contribute towards this meaningful cause.

WAYS TO PARTICIPATE

' Raffle tickets will be sold at each of our 5
Storage ENTERTOWIN 2024 events throughout 2024. The winner will be

$1,500 MISSION 20K N R R =

‘ |
20 2 4 G ve @ [reudmm— Luncheon in November.

Storage
MISSION 20K GIV55 X Y.\ Tickets are $20 each for a chance to win a
| — - — $1,500.00 gift card to Bass Pro Shops!

Fall Conference & Expo 2024 Fundraising Banquet
This year we will be shaking things up for StorageGives! TNSSA is hosting a
fundraising banquet dinner in honor of StorageGives.

Storage

Gfl/ea°

Stay tuned for more ways to give throughout the year...

DIRECTOR | 2024 PRESIDENT ‘:’ TENNESSEE
Melissa Huff 1 Andy Beeckman

Melissa@MelissasMC.com Andrew.Beeckman@marcusmillichap.com

423.443.8249 info@ TNSSA.net



https://tnssa.net/Mission-20K
https://www.storagegives.org/
https://tnssa.net/

