
From the Desk of Chris Johnson 
 

 

Dear TNSSA Members, 

 
WOW!  What a great start to the New Year.  Exciting things are taking place in 

the TN Self Storage Association.  We have already enjoyed the sign up of several 

new members just in the first two months of this year.  If you are not already a 

member of TNSSA, we encourage you to check us out at www.tnssa.net.  

 

Our first quarter luncheon was a huge success.  First we awarded our manager of 

the year award to Allen Baxter and runner up to Amy Calixte.  The board really 

had a tough decision to make with the applications submitted.  Congratulations to 

Allen Baxter, TNSSA Manager Of The Year 2016! 

 

The panel members for our Marketing 2017 discussion were Grace Anderson, Alan 

Washburn and Allen Baxter. They shared several great ideas on how they market 

for new storage customers.  Our first quarterly luncheon was very informative ac-

tually quite entertaining.  If you didn't get to attend, you really missed out. 

 

The next TNSSA quarterly luncheon will be on May 16th in Knoxville, TN.  I per-

sonally invite you to attend and learn more about Millennial Marketing.  I guarantee 

it will be informative and helpful to the success of your business.  See you there! 

 

 

Sincerely,  

 

 

Chris Johnson, President 

Tennessee Self Storage Association 

TNSSA 

2817 WEST END AVE 

STE 126-197 

NASHVILLE, TN 

37203 

WWW.TNSSA.NET 
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2nd Qtr Luncheon - Knoxville 

 May 16th 

 

3rd Qtr Luncheon - Memphis 

 Aug 15th 

 

4th Qtr Luncheon - Nashville 

 Nov 14th 

 

9th Annual Legal Seminar &  

Conference - Murfreesboro  

 Sep 12-13th 

2017 EVENTS 

 

Get $50 Off Education at ISS World Expo 
April 10-13, 2017 - Paris Hotel & Resort, Las Vegas 
If you're looking to successfully start or grow a self-
storage business, then look no further than the Inside 
Self-Storage World Expo! It's the industry’s largest, most comprehensive conference and tradeshow that is 
taking place April 10-13 in Las Vegas. This year’s event will feature nearly 200 exhibitors and 3,700 partici-
pants! As a Tennessee Self Storage Owners Association Member, you can receive $50 off* the Seminar-Track 
Package by using code TNSSA50 at checkout. Register Now.  

http://tnssa.net/event-2329089
http://tnssa.net/event-2329092
http://tnssa.net/event-2329093
http://tnssa.net/event-2378778
http://tnssa.net/event-2378778
http://www.wkia.com/self-storage/
http://storageassetmanagement.com/
http://www.selfstorage.org/Events-Education/Events/National-Spring-Conference
https://issworldexpo.com/Attendee/Home
https://issworldexpo.com/Attendee/Home


Melissa Roberts, TNSSA 

Admin Director 

It was a record-showing for our Chat-

tanooga luncheon last week! And 

there were plenty of good reasons to 

attend this event.  

First, we presented the 2016 TNSSA 

Manager of the Year Award to Allen 

Baxter of A+ Storage in Nolensville 

and a Runner-Up certificate to Amy 

Calixte of StorPlace Self Storage. Con-

gratulations Allen & Amy! Well done!  

Second, we talked about all-things 

Marketing in 2017. Grass roots mar-

keting efforts were at the front-and-

center of this discussion. Grace An-

derson of Absolute Storage Manage-

ment, Allen Baxter of A+ Storage and 

Alan Washburn of Ooltewah Mini 

Storage shared their 2017 marketing 

plans and talked about a few new ide-

as and areas of focus for the year. We 

even had some candid discussion 

about marketing plans that haven’t 

been so successful. It’s great to see 

facility owners come together with 

new ideas and a willingness to learn 

from one another! 

In addition to all of this, we had a fan-

tastic meal! The Chattanoogan never 

disappoints.  

Thank you, as always, to our amazingly 

supportive vendors that sponsor our 

luncheons and make these events pos-

sible! We couldn’t do it without you. 

Nor would we want to!  
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1ST QUARTER LUNCHEON RECAP - CHATTANOOGA 

THE CHATTANOOGAN 

Thank you to our February  

Luncheon Sponsors!  

http://storagestructuresinc.com/
http://www.globalroofingcompany.com/
http://www.wkia.com/self-storage/
https://www.ponderosainsurance.com/
http://greenearthsolar.net/
http://www.marcusmillichap.com/about-us/agents/stacey-gorman-sgorman-1
https://storageauctions.com/
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LEGISLATIVE COMMITTEE 

 

Legislative Update - Tennessee Lien Law 

As we travel around the state and talk to owners and managers, we find that there is a lack of knowledge about some of 

the aspects of the Tennessee Lien law and how it applies to self storage. We believe that the more aware of the rules we 

all are, the better the environment for owners, managers and tenants will be. The following is a summary of some of the 

major points we would like to clarify. 
Non-payment of rent creates a “lien” giving self storage owners the right to sell delinquent property in a prescribed man-

ner in settlement of the lien: 

 Access to stored goods may be denied (lockout) 

 Late and other fees may be charged  
 Diligent effort must be made to notify the delinquent tenant that their delinquency could result in the sale of 

their goods 

 Public notice must be made in a newspaper of general circulation of the upcoming sale 

 Items may be auctioned (after 60 days). 

 Auction proceeds collected in excess of delinquent rent and fees must be held for or refunded to the tenant. 
 In the event the tenant cannot be located, excess funds must be submitted to the State Treasurer on behalf 

of the tenant. 
Please be aware of the special rules for members of the armed forces and for the sale of motor vehicles. You can use the 

TNSSA Member website to get all the details. (A webinar about the Servicemembers Civil Relief Act will be held on March 28th - 

stay tuned for details!) 
 

Specific FAQs include: 

Q – Is the rental of storage space subject to sales tax? 
A – No, rental of storage space is not subject to sales tax, nor are proceeds of auction funds. However, vehicle parking 

(excluding boats and airplanes) and sale of moving supplies, are subject to sales tax.  
 

Q – Do I have to auction goods left in my facility? 
A – In certain cases, items of a nominal value (i.e. trash in units) deemed to be abandoned do not have to be auctioned. 

However, the largest liability for a storage owner is wrongful sale, therefore, if in doubt as to the value, we recommend 

that you follow the auction procedures as outlined under TN state lien law. We further recommend that items to be auc-

tioned: i) be photographed when unit locks are cut, ii) seals placed on the unit limiting access to the goods, and iii) photo-

graphs be kept in a permanent file.  
 

Q – Do I have to send notice to delinquent tenants of a lien sale via certified mail? 
A – No, the 2011 updates to the Tennessee Lien law eliminated the requirement for certified mail. Notices must still be 

sent, however, this can now be done via verified mail at a much lower cost. 
 

Q – If I have gone to all the trouble of advertising and scheduling an auction, do I have to give a tenant his 

goods if he arrives on site prior to a sale? 
A – Yes, we recommend that you make every effort to restore goods to their rightful owner upon payment in full of all 

amounts due. “Before any sale or other disposition of personal property pursuant to this section, the occupant may pay 

the amount necessary to satisfy the owner’s lien and the reasonable expenses incurred under this section and thereby re-

deem the personal property….” 
 

Q – What if the tenant wants to make a partial payment? 
A – We recommend that you do not take a partial payment once the lien process has begun since the 

amount due has changed and might require starting the whole lien sale process over again.  
 

We are not attorney’s, nor are we tax professionals. If you have specific questions as they relate to 

your specific situation, we recommend you consult your own professionals. We also highly recom-

mend that you attend our 9th Annual Legal Seminar & Conference on September 12-13! 

This is a wonderful opportunity to ask legal questions and hear from industry experts including Attor-

ney Scott Zucker! Register today!  

 Trey Kirby,  
TNSSA Legislative  

Committee Chair 2017 

http://tnssa.net/event-2378778
http://tnssa.net/page-1795225
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Chris Johnson, President Chris Novarese, Treasurer Anne Williams, V. President  

Stephanie Tharpe,  

Events & Education Chair 

Trey Kirby,  

Legislative Chair 

Josh Lynn, Website/

Communications Chair 

Bev DeLong,  

Legislative Comm 

Stacey Gorman, Non-Voting, 

Supporting Board Member 

Robert Craig, Emergency 

Preparedness Comm 

John Budd, Secretary 

2017 TNSSA BOARD OF DIRECTORS 

Jennifer Copper,  

Assistant Treasurer 

Kelly Webb,  

Membership Chair 

Alan Lindsey, Website & 

Events & Education Comm 

Dee Wiseman, Emergency 

Preparedness Chair 

Click here to 
read more 
info about 

our Board of 
Directors  

Melissa Roberts,   

Administrative Director 

http://tnssa.net/page-1795225
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2ND QUARTER LUNCHEON - KNOXVILLE 

 

Luncheon Event 

2nd Quarter Luncheon 

May 16th 
11:00 a.m. – 1:00 p.m. EST 

(Networking will begin at 10:30 EASTERN TIME) 
 

 

 

Millennial Marketing FTW 
If you have to look up "FTW" to know what this means,  you probably need to know 
a little bit more about this ever-growing portion of your self-storage customer base. 
Millennials are, quite literally, the future of your business, so let's roll up our sleeves 
and dig deep into the insights of one of the largest self-storage operators to better 
understand who, exactly, millennials are, and how their consumption of self-storage 
and engagement with big brands differ from those of other generations.  

Daniel Ruble      
Vice President of Marketing, CubeSmart 

747 World’s Fair Park Dr Knoxville, TN 37902 

2016 TNSSA Manager of the Year 
 

 

CLICK HERE TO REGISTER 

http://tnssa.net/page-1795184
http://tnssa.net/event-2329089

