
SELF STORAGE NEWS

2nd Quarter Luncheon - Knoxville
Jane Sauls shared about the state of the self storage market with almost 80 attendees (page 2)

June is here and we’re almost at the halfway point 
of 2022. We’ve had some amazing luncheons 
together, hearing from our board in Chattanooga 
and Jane Sauls in Knoxville (page 2). These times 
together are some of the highlights of my year 
and I’m thankful for getting to know so many of 
you better. 

There’s still a lot to come during the second half 
of the year including revamping our website! 
The web project is a long time coming, but our 
team is hard at work on creating a professional 
up to date site that I think you will all be proud of 
(page 6). The whole experience should be more 
user friendly. Feel free to check out the progress 
over the next few months as we work on it. Also, 
thank you in advance for your patience during 
this process. We want to get this right and are 
excited to see the end result. 

LETTER FROM THE
                         PRESIDENT
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2nd Quarter - 2022

Our annual Fall Conference & Expo is also coming 
up in just a few months. This September’s show is 
one you don’t want to miss (page 4). Scott Zucker 
and several other industry experts will be on site, 
along with the top vendors in the industry to provide 
education and networking opportunities for you. 
Plus, it’s right outside my hometown of Nashville 
which is always a good time! Bring yourself, bring 
your team, and take advantage of this conference to 
grow yourself and your business. 

There’s a lot ahead of us for the second half of the 
year. I’m sure you have a lot on your mind from 
the economy, to the day-to-day operations of your 
facility, plus all the personal stresses out there. You 
are not alone in what you are facing, and I encourage  
you to use your TNSSA Board as a 
resource as you continue to work 
hard and pursue success. I look 
forward to seeing you at one of our 
upcoming events. 

-Trey Kirby

https://www.tnssa.net/
http://tnssa.net
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KNOXVILLE LUNCHEON
We had 80 attendees join us in Knoxville at The 
Foundry for our second luncheon of 2022. The 
focus was on “Buying and Selling Your Facility” 
led by Jane Sauls of Sauls Storage Group. She  
shared valuable information about the state of our 

THANK YOU TO ALL 
OUR SPONSORS

Sponsors play a huge role 
in making these events 
happen. Not only does 
your financial support help 
many of our efforts, your 
presence allows attendees 
to learn the latest from 
this industry. There are still 
spots available to sponsor 
future events. Let us know 
if you’re interested.

industry and how the mindset of our tenants has 
changed over the past few years. 

We still have two luncheons coming up in August 
and November with more opportunites to learn 
and network with others. Make sure to register for 
these events soon (page 3).

https://www.tnssa.net/
https://saulsstoragegroup.com/
http://www.storagepug.com/
https://www.janusintl.com/
http://www.rapidbuildingsolutions.com/
http://www.webselfstorage.com/
https://saulsstoragegroup.com/
https://www.tnssa.net/event-4605264
https://www.tnssa.net/event-4605264
https://www.storable.com/
https://www.wkia.com/self-storage/
http://www.uhaul.com/


SECOND QUARTER | JUNE 2022TNSSA.NET 3

JACKSON LUNCHEON
AUGUST 16

NASHVILLE LUNCHEON
NOVEMBER 15

REGISTER TODAY FOR EARLY BIRD RATES!

Our West Tennessee luncheon will be in 
Jackson, just outside of Memphis. We’ll 
be back at the Double Tree, hearing from 
Jillian Supino, the Marketing Department 
Manager for Absolute Storage 
Management. She’ll be talking with us 
about Digital Marketing Basics for Storage 
Facilities.

Our final event of the year will be back 
in Nashville at the Gaylord Springs Golf 
Links. This is one of the most beautiful 
locations to host our luncheons. Plus, 
Nashville is right around the corner. At 
this luncheon we’ll wrap up 2022, meet 
our new board members, and hear from 
another top notch speaker.

UPCOMING EVENTSUPCOMING EVENTS

https://www.tnssa.net/
https://www.tnssa.net/events
https://www.storagegives.org/
https://saulsstoragegroup.com/


You won’t want to miss our main sessions, highlighted 
by Scott Zucker taking your legal questions. We have 
several other industry experts who will weigh in on their 
areas of expertise. These include Cindy Ashby (Doing 
Self-Storage Right), Tommy Nguyen (StoragePug), 
Stacie Maxwell (Universal Storage Management), Anne 
Williams & Andy Beeckman (Marcus & Millichap), and 
many more.

Our vendors play a huge role in making this event 
happen. From leading the round tables to having 
booths for our attendees, they update us on the latest 
tech, trends, topics, and tools in self storage. Our trade 
show will be open both days of our conference for you 
to check everything out. And if you’re a vendor, we still 
have spots available if you’d like to host a round table or 
have a booth for your team.

The auction is always a highlight of our fall conference. 
Last year many generous donors brought items ranging 
from wine, to gift cards, to NFL tickets. This year we’re 
excited to share this experience again with you all. 
All proceeds from the 2022 auction will go to support 
StorageGives.org (page 3). We hope you’ll participate 
in this fun event for a worthy cause on Wednesday night.
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REGISTER TODAY

https://www.tnssa.net/
https://www.tnssa.net/events
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Membership Benefits
Are you a member? You should be. Members 
gain access to legal assistance, networking 
opportunities, training, exclusive discounts, 
and the incredible support system of your 
fellow TNSSA members. Join today!

MEMBER RESOURCES

• TNSSA Standardized lease 
agreement

• Storage adendum for 
vehicle lease

• Limitation of value 
adendum

• TN foreclosure checklist
• Newsletter archives

Steve Klein
2021 Manager of the Year

Here are a few words from the owner of East Nashville 
Self Storage where Steve manages:

“Steve became our property manager in Dec 2019 
and immediately jumped in with both feet. He quickly 
learned the nuances of the storage business. Steve 
identified the strengths and weakness of our staff and 
himself and adjusted job responsibilities to maximize 
each person’s abilities. Steve is a naturally friendly 
person and quickly gained the respect of the team and 
tenants...”  Read more about Steve and the amazing 
job he’s doing right here. 

Premium Content

The new legislation that could’ve had a significant impact on our lien 
law is “dead.” We’ll keep you updated at future luncheons and in the 
newsletter if anything changes. 

New Legislation is Dead

https://www.tnssa.net/
https://www.tnssa.net/Members-Only
https://www.tnssa.net/Members-Only
https://www.tnssa.net/page-1795184
http://www.rapidbuildingsolutions.com/
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NEW WEBSITE UPDATES!
We’re in the process of renovating our website and a few of the pages are fully complete. We ask 
that you bear with us as we take time to get everything updated and adjusted. All the changes 
should be complete by mid-August. Please visit the site and check out what’s new- TNSSA.net

Contact Us

info@TNSSA.net

We are always excited to hear from our members! If you have questions, concerns, or need resources, we 
have a lot to offer. Don’t hesitate to reach out and let us know how we can help. It’s been wonderful to 
reconnect to many of you at our events.  We hope you’ll continue to depend on us, and one another, for 
support as we continue through 2022 and beyond. Here’s how to reach us:

SELF STORAGE
A S S O C I A T I O N

TENNESSEE Melissa Huff, Director
Melissa@MR-Mgmt.com
423.443.8249

Trey Kirby, President
tkirby@nainashville.com
615.377.4747

https://www.tnssa.net/
http://TNSSA.net
https://tenantpropertyprotection.com/
https://tenantpropertyprotection.com/
https://www.tnssa.net/

